
See other side for Registration and other Important Information 

Learn effective ways to 
manage conflict, 

reduce office referrals and create safer schools 

A Training for Trainers in 
School Conflict Management 

Methodology: 
The training content is based on 
a carefully researched theory 
base, years of practice with ongo-
ing implementation refinements of 
both skills and strategies, and case 
studies of best practices. 

Presentation will include stories, 
demonstrations, mini-lectures, dis-
cussion, and non-threatening 
small group practice. 

You are invited to a 
Pre-Training Sampler 
Thursday, January 29 

3:30 -- 5:30 pm 

March  2009 
Thurs & Friday--12 & 13 

Fridays--19 & 26 
9:00 am - 3:00 pm 

Bakersfield Center 

For details contact the 
Center for Peacemaking 

(559) 453-3418 
(pacs@fresno.edu) 

Instructors: Ron & Roxanne Claassen, 
authors of Discipline That Restores, Strat-
egies to Create Respect, Cooperation, & 
Responsibility in the Classroom (2008). 

Ron is Director at the Center for Peacemaking 
& Conflict Studies at Fresno Pacific University 
and Roxanne is an eighth grade teacher at 
Raisin City School. 

Training Objectives: 

*   Participants will learn assertive and supportive 
skills and strategies to gain cooperation and reduce 
stressful power struggles 

*   Participants will learn how to transform class-
rooms and school sites into cooperative places 

*  Participants will become familiar with models and 
materials to use at their school site 
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Training in School Conflict Management 
March 12,13, 19 & 26, 2009 
Directions & Map at http://fresno.edu/about/campus_locations/bakersfield_map.asp 
Room location to be given at confirmation of registration. 

TO REGISTER, COMPLETE THE ITEMS BELOW (Please Print or Type) 
NAME 

HOME ADDRESS 

POSITION (JOB TITLE OR GRADE LEVEL) 

WORK PLACE (COMPANY, ORGANIZATION OR SCHOOL) 

WORK ADDRESS 

WORK CITY STATE ZIP 

WORK PHONE FAX 

HOME CITY STATE ZIP 

HOME PHONE 

Fees & Credit Options Payment Method 

In order to register for FPU graduate credit, students must have a bachelor’s 
degree and be admitted to the Fresno Pacific University either to “unclassified” or 
“classified” standing. 
If you are not enrolled as a student at FPU, you will be required to complete an 
application for admission to “unclassified standing”. The cost of filing this 
application is $10.00. 

Mail or fax completed registration form and payment to: 
Center for Peacemaking   1717 S. Chestnut Avenue   Fresno, CA 93702 

Fax: (559) 252-4800 

  NON-CREDIT Participation ........................................................ $450.00 

This option includes the training manual and materials. 
A certificate of completion is also issued to each participant. 
 Payment should be made to the Center for Peacemaking. 

  PROFESSIONAL Development Units ....................................... $568.00 

This training is approved for 2 units of professional development 
hours by Fresno Pacific University.  These units are rated at $59 
each, so $118 is due to the University in addition to the participation 
fee of $450 made payable to the Center for Peacemaking. 

Please make full payment of the course fee at or before the first session. 
 Visa  Master Card  Discover 

    Card #___________________________Expiration Date___________ 

Signature_________________________________Date___________ 

 Check or Money Order (enclosed) 

 Company/School & P.O. #__________________________________ 

Terms and conditions subject to change without notice. 

E-MAIL ADDRESS 

Cancellation and Refund Policy - Cancellations 2 weeks prior to the training will receive a full refund. Cancellations within 2 weeks of the training 
receive 50% refund. 

 GRADUATE Credit ....................................................................... $445.00 
        PACS 736                                                                      Per Unit 
This training is offered as a 2 or 3 unit course for graduate credit and 
for this option payment is made to Fresno Pacific University and other 
forms are also required. 

      Signature ___________________________________ 


